
M E M O R Y  C AT C H E R ™  G U I D E

F O R  N E W  M E M O R Y  C AT C H E R S

How you get paid
What you earn on every sale, when it reaches your bank, and the bits we handle so

you don't have to. No invoices, no chasing, and no stock money sitting with you.

AT  A  G L A N C E

W H AT  YO U  S E L L F R A N C H I S E PA RT  T I M E

Sessions and home visits 40% 30%

Kits ordered through your link 20% 20%

Memorial keepsakes 30% 20%

A typical session, about 4 hours all in £100 (£25 an hour) £75 (£19 an hour)

Paid Monthly, within 14 days of month end
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You take the prints. We do the rest.



W H E R E  I T  C O M E S  F R O M

Three ways to earn

40%
In person, at sessions and home visits

The heart of it. You take the payment on your card reader, then the prints, and

you earn on everything the family pays. Part-time Memory Catchers earn 30%.

20%
Kits ordered through your link

Every Memory Catcher has her own link and QR code. When a family orders a

print kit online through it, later or for a friend, you earn 20% of the kit.

30%
Memorial keepsakes

A loved one's handprint, ordered through a funeral home you look after. The

funeral home's own team takes the print; your part is the relationship. You earn

30% of the package the family chose (20% part time).

A  T Y P I C A L  S E S S I O N

£100
for a franchisee, on £250 taken. About 4 hours

with travel and setting up, so roughly £25 an

hour. Our founding Memory Catcher averages

about £267 a session.

P A R T  T I M E

£75
on the same £250 session, at 30%. The same 4

hours, so roughly £19 an hour. Two sessions a

week is about 8 hours.

Worked out on what the family paid. Commission is calculated on the amount the

customer pays, so a family who chooses a frame and an extra print earns you more than

one who chooses a single print.
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W H E N  T H E  M O N E Y  A R R I V E S

From the tap of a card to your bank

1 Payment first, then the prints

The family chooses, you take their details on the Hub's till and they tap their card on

your reader. The money comes to us, so you never handle cash or stock money.

2 You see it straight away

The till shows what you earned on that sale, and your Earnings page keeps a running

total for the month, sale by sale.

3 We make it and send it

The family uploads their prints, approves a proof, and our studio foils and posts the

keepsake. Customer messages and delivery are ours to look after.

4 Month end: we work out what you're owed

Head office adds up your commission and sends you a statement. This is called self-

billing: you never write an invoice or chase a payment.

5 Paid within 14 days

Straight into the bank account you've given us. Changes to your bank details are

checked with a phone call first, to keep your money safe.

Memorial is paid a little later. The funeral home pays its invoice on 30-day terms, and

your commission is paid on the statement after that invoice is settled.
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G O O D  T O  K N O W

Your questions

Do I need to send you an invoice?

No. We work out your commission and send you the statement. All you do is check it.

Is tax taken off?

No. You're self-employed, so commission is paid in full and you pay your own tax and

National Insurance through Self Assessment. Put a little aside each month. HMRC's website

explains registering as self-employed.

What do I pay for?

Print kits for your sessions, at the £3 trade price, plus your own running costs like fuel,

phone and insurance. Making, foiling and posting every keepsake is ours.

What about the start-up cost?

Finance options are available to cover your start-up cost on both routes. Get in touch to find

out more.

Talk to Ashley

WhatsApp 07581 339915

Evenings are fine

Email

hello@thebespokefoilcompany.co.uk

Ashley
Ashley Eccleston

Co-founder of Bespoke Foil Company & the Memory Catcher™ Franchise

This guide explains how commission works in plain English. Your signed agreement is what counts, and the rates

are those in place in November 2026. Examples are not promises of what you'll earn. The Bespoke Foil Company

Ltd · Pier House, Wallgate, Wigan WN3 4AL · Company no. 12941845
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